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Dear [insert name],
Thank you for contacting Sitefarmers web design, and congratulations on taking the first step towards growing your business online!
In order for us to get a full picture of what you want your online business website to achieve, please fill out the attached questionnaire in as much detail as possible. Filling out this questionnaire is free of charge and obligation free.

QUESTIONNAIRE 
1. BUSINESS DETAILS
	
	

	
Business Name:
	

	
Contact Name:
	

	                                     Address:
	

	                                        Phone:
	M:                                                         H:

	                                         Email:
	

	         Existing  Website URL:
                                        (if any)
	




2. WEBSITE OBJECTIVES
	
	

	Please describe your 
business (e.g. products/
services, location, size 
of business)
	

	What are your goals
 for your new website?
	

	Who is your target market?
	

	Please list some websites 
you like the look of 
and explain why
	

	Please list some
 of your competitors 
websites
	

	Desired go-live  date:
	dd/mm/yyyy

	
	



3. GENERAL REQUIREMENTS
	
	

	Number of web pages expected
(incl. Categories & sub-categories)
	E.G. Home, Contact Us, About Us, Photo Gallery, Services, Pricing


	How do you want your site 
designed?
	New design by Sitefarmers
Keep existing design
You provide the graphic design to Sitefarmers
Other

	Your current situation:
	No website or domain (please indicate what domain you would like that is available)
Domain name (www.yourwebsite.com) but no website up
Domain name (www.yourwebsite.com) and website


	                    Do you require an 
email marketing template 
to match your site design?
	

	                              Do you have a  
                                                logo?
	If yes please attach in an email

	Do you have a business
card / letter head?
	If yes please attach in an email

	Do you need us
to take photos
for your website?
	

	Do you require video 
on your website?
	

	Do you require 
assistance writing
 content for your site?
	





4. FUNCTIONAL REQUIREMENTS
	
	Please indicate which options you would like from below

	Announcements
/ News
	
	An announcements/news function allows you to publish your business’ latest achievements or other relevant news.


	Blogs
	
	A blog is like an online diary.  It allows your business to make regular entries about news and events, and to post entries containing graphics and video.

A blog provides many advantages including increasing your business’ web presence, further engaging your customers, improving web traffic and search engine rankings.


	Forums
	
	A forum is an online discussion site.  It allows your customers to post comments or discussion topics about your products/services and for others to reply.

A forum provides many of the same benefits as a blog, as well as increasing online credibility and helping to increase return traffic.


	RSS Feeds
	
	An RSS Feed allows readers of your blog to instantly receive your new blog posts, as soon as you post them. 


	Rotating Ads
	
	An ad rotator allows you to display a different advertisement every time your website is loaded.  It can help to keep your website looking fresh and new to customers.


	Online Bookings
	
	An Online Bookings function allows customers to view availability and make bookings.


	Literature to
download
	
	Allow users to download documents e.g. PDF documents

	Online Store
	
	An Online Store allows customers to purchase goods from your website.  We support many payment gateways including PayPal.


	Contact/Enquiry Forms
	
	A Contact Form allows potential customers to contact you with any questions or feedback.  It allows you to capture customer information while also staying close to your customers.


	Photo Gallery
	
	A Photo Gallery allows you to display photos relevant to your business for your customers to view.


	Flash effects
	
	Flash is a popular way to add animation to your website.  For an example of a website with flash animation, go to sencenectar.com.au


	User Subscriptions
	
	A User Subscription function allows your customers to sign up for your online newsletter.


	Members only area
	
	A Members only area allows your customers to sign up and access restricted content (at a fee, if you choose).

A Members only area is great for capturing detailed information about your customers and for offering your best customers special deals.


	Email Marketing/
Newsletters
	
	A Newsletter can be sent periodically to customers on your mailing list, providing yet another means of capturing customer information and staying close to your customers.


	Search Engine
Optimisation
	
	Search Engine Optimisation is the process of improving the quality and volume of traffic to your site – in short, the process of getting your website onto the first page of Google.



	5. E-COMMERCE REQUIREMENTS


	

	What do you intend to
 sell on your site?
	

	Approx number of 
product categories
	

	Approx number of products
	

	Do you want to process credit
card payments online?
	

	Do you have a preferred
Payment Gateway?
	

	Which currencies will you
sell products in?
	



	6. WEBSITE MARKETING


	

	Do you currently have a
planned offline or online
marketing strategy to 
promote your website?
	

	Do you require assistance
in developing a social media
(Facebook, Twitter etc)
marketing strategy?
	

	Do you require assistance
with search engine
optimisation?
	This can be either through “natural” search engine results, or through “Pay per click” paid advertising.




If you have any other questions, comments or requirements, please list them here:
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